UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG PHU LUONG Poc 1ap - Tw do - Hanh phuc

S6: 1756 /UBND-VHXH Phii Luong, ngay /4 thang 7 nam 2026
VIV trién khai tap huél} va to chure khao sat
chinh thirc nang lyc tiéng Anh doi véi gido
vién pho thong cong 1ap (dot 3) trén dia ban
phuong Phu Luong.

Kinh gui:
- Phong Van hoa - Xa hoi phuong;
- Céc truong Ti€u hoc, trung hoc co s¢ trén dia ban phuong.

Thyc hién Cong van 5O 3389/SGDDT-TCCB ngay 12/7/2026 cua S¢ Giao
duc va Déq tao Ha N(:)i ve viéc trién kha}i tap huan va to chuc khao sat chinh thuc
nang lyc tiéng Anh do1 voi gido vién pho thong cong 1ap (dot 3) trén dia ban thanh
pho Ha Noi;

D& viée t0 chirc khao sat nang lyc tiéng Anh doi véi gido vién pho thong
cong lap (khong day mon tiéng Anh) trén dia ban phuong Phu Luong dién ra an
toan, nghiém tac, khach quan va ding quy dinh, Uy ban nhan dan phuong Phu
Luong yéu cau phong Van hoa - Xa ho1, Hiéu truong cac truong Tiéu hoc, Trung
hoc co s¢ (THCS) trén dia ban phuong trién khai thuc hién tot cac ndi1 dung sau:

1. Quy dinh vé cac Piém khao sat va phén bo thi sinh du thi

Trén dia ban phudng Phu Luong ¢ gido vién cua 04 trudng Tiéu hoc (TH
Phu Cuong, TH Phu Luong I, TH Pha Luong II, TH Phd Lam) va 03 truong
THCS (THCS Pht Cuong, THCS Phi Luong, THCS Phi Lam ) tham gia khao
sat, to chirc phan chia thanh 02 Diém khao sat cu thé nhu sau:

- Piém khao sat tai truong THCS Phi Cudng: Tong sb 75 gido vién thudc
03 truong: THCS Pha Cuong, THCS Phu Luong, THCS Phu Ldm tham gia khao
sat.

- Piém khao st tai trudong TH Pha Cudng: Tong sb 96 gido vién thudc 04
treong: TH Pha Cuong, TH Phu Luong I, TH Pha Luong I, TH Pha Lam tham
gia khao sat.

2. Trach nhiém ciia cac truong dit Piém khio sat (THCS Phi Cwong
va TH Phi Cwong)

- Chii dong ra sodt, chuan bi ddy dii co s¢ vat chat, ha tang k¥ thuat, thiét
bi (may tinh, tai nghe, micro, ngudn dién du phong) dam bao dung ti€u chuéan k§
thuat phuc vu cho viéc khao sat.

- Hoan thién cong tac k§1 thuat, ha tﬁng phan mém, gitip can bd diéu phdi,
giam sat, can bg ky thuat va giao vién tham gia khao sat (thi sinh) lam quen, thanh
thao quy trinh, thao tac hé thong truc tuyén.

- Kiém tra cau hinh may tinh va trinh duyét trén may tinh tai duong link:
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https://docs.google.com/document/d/1UVaFr6HrFe X8gf4Hbe034rt-
y5R6IwVvKLPX85EZ8v60/edit?tab=t.0

- Théng ké may tinh va trang thiét bi (cac don vi chua cap nhat thi cap nhat
b sung) tai dudng link:
https://docs.google.com/spreadsheets/d/1jRy7zkscc TL7MHCFXigz7D720BWxz4
z0O/edit?qid=1396129743#0id=1396129743

- Phéi hop v6i Cong ty C6 phan Five-Star E-learning dé t6 chic ky khao sat
chinh thirc ddm bdo an toan, nghi€ém tic, khach quan, minh bach va dung tién do.

- Triéu tap ding, du thanh phan tham gia budi hop online dé nghe pho bién
ké hoach khao sat vdi Cong ty C6 phan Five-Star E-learning; Piéu dong can bo
lam nhiém vy diéu phéi chinh, can b giam sat phong may va can bo ki thuat thuc
hién nghiém tic chuc trach, nhi€ém vu trong ngay khao sat chinh thirc theo lich da
thong bao ddi véi cac don vi.

- Mbi Biém khao sat bo tri nhan sy ddy di thanh phan gom: 01 Can bo phu
trach chung, 01 Can bo k¥ thuat va mdi phong may bo tri 01 Can bo Giam sat.
Nhén sy tham gia T6 cong tac khong duogc 1a gido vién day mén tiéng Anh va
khong nam trong danh sach gido vién tham gia khao sat dot nay.

Luu y: Can bo phu trach chung c6 trach nhiém dau méi két ndi moi thong
tin lién lac véi dai dién ctia Cong ty C6 phan Five-Star E-learning: dong chi
Tran Thi Lan, s6 dién thoai: 0936.013.363 (phu trach danh sach thi sinh va
lich khéo sat) hodc dong chi P65 Manh Hoa, s6 dién thoai: 0393.433.910 (phu
trach k¥ thuét) dé giai quyét cac sy viée phat sinh lién quan.

- M01 truong phd thong dugc chon dit 1am diém khao sét chiu trach nhiém
ra soat cudi cing vé co so vat chat, phong may, phan cong can b hd tro k¥ thuat
va giam sat truc tai phong médy hodc phong dugc chon lam diém khao st theo
dung yéu cau.

- Phdi hop 13p bién ban ca khéo sét, bién ban sy ¢b ky thuat (néu co) gui vé
Ban T chuc (Cong ty C6 phan Five-Star E-learning va S& Gido duc va Pao tao Ha
N6i) ngay sau khi két thuc budi khao sat. Co mau bién ban tai cac Phu luc kém theo.

3. Trach nhiém ciia Hiéu trwéng cac truong Tiéu hoc va THCS

- Thong bao chinh xéc, kip thoi lich tip hudn truc tuyén va lich khao sat
chinh thirc dén toan thé gido vién thudc doi tuwong tham gia ciia don vi minh.

- Quan triét toan bo gio vién tham gia day di, diing gio, thyc hién nghiém
tuc quy che.

4. Huéng din to chirc khio sat
4.1. Poi twong tham dw khdo sdt

- Gido vién tham gia khdo sat (khdng phai la gido vién day mén tiéng Anh)
clia cac trudng tiéu hoc, trung hoc co s¢ theo danh séch phudng da tong hop ciia cac


https://docs.google.com/document/d/1UVgFr6HrFeX8qf4Hbe034rt-y5R6lwvKLPX85EZ8v6g/edit?tab=t.0
https://docs.google.com/document/d/1UVgFr6HrFeX8qf4Hbe034rt-y5R6lwvKLPX85EZ8v6g/edit?tab=t.0
https://docs.google.com/spreadsheets/d/1jRy7zksccTL7MHCFXigz7D72OBWxz4zO/edit?gid=1396129743#gid=1396129743
https://docs.google.com/spreadsheets/d/1jRy7zksccTL7MHCFXigz7D72OBWxz4zO/edit?gid=1396129743#gid=1396129743
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nha trudng dé xuat dang ky v6i S& Gido duc va Pao tao Ha Noi.
o Danh §éch giao vién tham gia khao sat va du kién chia ca khao sét tai cac
diém truong to chire khao sat (theo danh sach gui kéem Phu luc 01).
4.2. Hinh thvre khdo sat:
- Thyc hi¢én online trén may tinh cé gidm sat.
- Bai khao sat gdm 4 k¥ nang: Nghe-DPoc-No6i-Viét.
- S6 module can thyc hién: Téi da 04 module.
- Thot gian 1am bai: 60-135 phut (Tuy vao nang luc cua thi sinh).

- Két thiic ca khao sat, thi sinh ky x4c nhan vé viéc hoan thanh hoic khdng
hoan thanh bai khao sat.

4.3. Link lam bai khdo sat
https://khaosatgiaovien.fsel.edu.vn/

- Tai khoan dang nhap: La email thi sinh da dang ky trong danh sach khéo
sat. Chi thi sinh c6 tén trong danh sach khao sat tai cac diém khao sat méi c6
tai khodn dang nhap noi trén.

- Pay 1a bai khao sat c6 kiém duyét ty dong. May tinh s& tinh thoi gian
lam bai ké tir khi bat dau hoan thanh dang nhap. Trong thoi gian 1am bai, thi
sinh tuyét d6i khong duoc chuyén tab trén may tinh. Trudng hop cb tinh st
dung thi hé thong s& hién thi ndi dung nhic nhé trén man hinh. Néu thi sinh tai
pham t6i 1an thir 3 thi hé thong s& ding bai 1am va két qua bai khao sat s& 1a 0
diém. Cudi ngay Fsel s& bao céo danh sach cac tai khoan bi ding khao sat vé
S& Giao duc va Dao tao.

- Thi sinh hoan thanh khao sat thi man hinh hi¢n lén dong chir: “Cam on
ban da hoan thanh bai khdo sat tiéng Anh”. Thi sinh nao chua c6 dong chir nay
tirc 1a chua hoan thanh.

- Video huéng dan giri qua email cac gido vién trudc ngay khao sat:
https://www.youtube.com/watch?v=zneQV0i6s9k

4.4. Quy ché khdo sdt
* Quy dinh chung:

- Thi sinh can c6 mat trudc ca khao sat 30 pht tai phong cho quy dinh.

- Xuét trinh gidy to tiy than c6 anh hodc thong tin trong VNEID trudc khi
vao phong khao sat.

- Khong duoc roi khoi phong trong subt thoi gian lam bai khi chua c6 su
dong y ctia can bd phu trach.

* Quy dinh trong qua trinh lam bai:

- Bai khao sat duoc thuc hién hoan toan trén hé théng may tinh do ban t6


https://khaosatgiaovien.fsel.edu.vn/
https://www.youtube.com/watch?v=zneQV0i6s9k

chtc cung cép.
- Nguoi 1am bai phai tuan thi huéng dan ctia can bo coi thi.
- Moi su ¢d ki thuat phai bao ngay lap tirc, khong tu ¥ xtr 1y
- Nghiém cim trao d6i, giao tiép, nhin bai cta ngudi khac dudi moi hinh thirc.
* Vit dung bi cam mang vao phong khdo sdt:
- bién thoai, dong hd thong minh, thiét bi dién tu.
- Tai liéu gidy, so tay, but ghi chép.
- USB, 6 clig ngoai.
- Bat ky hé thong, website, phan mém ngoai hé thong thi.
* Hanh vi vi pham:
- St dung thiét bi hodc tai liéu trai phép.
- Trao d6i, sao chép hodc hd tro nguoi khac 1am bai.
- Nho nguoi thi ho hoac thi hd nguoi khac.
- C6 tinh can thiép vao hé thong thi.
* Hinh thirc xu ly:
- Hé thong sé& kiém tra dugc bai lam c6 sit dung Al hay khong.
- Nhéc nhd dbi véi vi pham nhe lan dau.
- Lap bién ban va dinh chi bai khdo sat: v&i vi pham 10 rang.
- Huy két qua khao sat: voi hanh vi gian 1an nghiém trong.
- Béo céo vé don vi quan ly dé xir 1y theo quy dinh (néu vi pham nghiém trong).
5. Ké hoach trién khai chi tiét
5.1. Tap huén hudng dan quy trinh thuc hién danh cho can bo diéu phdi, ky
thuat, giam sat tai cac diém trudng to chirc khao sat:
- Thoi gian thuc hién: 14h00 ngay 17/7/2026 (Thir Sau)
- Hinh thire: Tryc tuyén
- Link: https://meet.google.com/dhx-smir-faq
5.2. T6 chtrc khdo sat chinh thure
- Thoi gian: ngay 22/7/2026.
- Lich khao sat dy phong: Tir 8h00-11h00 ngay 24/7/2026 (Thu Sau). Ban

T6 chire b tri 01 ca du phong cho céc thi sinh gap 16i khach quan trong qua trinh
khao sat chinh thirc va c6 bién ban sy ¢b hop 1¢ theo mau ciia Ban T6 chuc.

5.3. Quy trinh t6 chtrc mot ca khao sat
Trude gio khao sat tdi thiéu 60 phut, cac diém khao sat hoan thanh viéc mé
phong, kiém tra di€n, mang, mdy tinh, tai nghe, micro, danh sach thi sinh, tai



khoan dy thi va can bg giam sat.

Trude gio khao sat toi thiéu 30 phut, thi sinh c6 mat tai phong dit 1am diém
khao sat, 6n dinh vi tri, kiém tra thiét bi, nghe pho bién quy dinh, ding nhap thir
theo huéng dan ciia can bd giam sat.

Dén gid khao sat, can bd giam sat cho phép thi sinh bit dau lam bai theo
hiéu 1énh ctia Ban T6 chirc. Can bd k¥ thuat truc tai diém khao sat va dau moi ky
thuat cia Cong ty C phan Five-Star E-learning c6 trach nhiém truc hd trg trong
sudt thoi gian khao sat.

Trong qud trinh khao sat, can bo giam sat ghi nhan cac trudng hop véng
mat, dang nhap khong thanh cong, mat két noi, 161 tai nghe/micro, 16i trinh duyét,
16i hé thong hodc cac hanh vi vi pham quy dinh.

Két thuc gio khao sat, thi sinh nop bai trén hé thong Can bo giam sat xac
nhan tinh trang ndp bai, 1ap bién ban, tong hop su ¢b néu c6 va giri vé Ban T6
chure theo kénh quy dinh.

(C6 cdc mau Phu luc 02,03,04,05,06 giri kém).

6. Phuong an xir 1y sw co

6.1. Su c6 ca nhan

Truong hop thi sinh gip 16i may tinh, tai nghe, micro, trinh duyét hodc mat
két noi cuc bd, can bo k¥ thuat tai diém khao sat ho tro khac phuc ngay. Néu thi
sinh tiép tuc lam bai dugc va dit liéu duoc hé thong ghi nhan, thi sinh hoan thanh
bai trong ca khao sat.

Truong hop thi sinh khong thé tiép tuc 1am bai vi 18i khach quan, diém khao
sat 1ap bién ban su c0, c¢d xac nhan cta can b giam sat, can bo ky thuat va dai
dién diém khao sat. Ban T6 chirc can cur bién ban dé xem xét bo tri ca khao sat du
phong vao ngay 24/7/2026.

6.2. Su 6 diém khao sat

Truong hop mat dién, mat mang Internet dién rong hoic 16i thiét bi déng
loat tai mot phong khao sat /diém khao sat, can bo truc tai diém khao sat bao ngay
cho Ban T6 chuc dé thong nhat phuong an xtr 1y. Tuy mtre do su ¢, Ban To chure
quyet dinh tiép tuc ca khdo sat, gia han thoi gian k¥ thuét, chuyén phong khao sat,
chuyén diém khdao sat hodc bo tri ca dy phong.

6.3. Su ¢ hé thong

Truong hop hé théng khao sat phat sinh 18i anh huong dén nhiéu thi sinh,
Cong ty Co phan Five-Star E-learning kich hoat phuong an ky thuat khan cap, uu
tién bao toan dir li€u bai lam, khé1 phuc dich vy, ghi nhan nhat ky 161 va bdo cdo Ban
T6 chirc. Moi quyét dinh t6 chure lai budi khao sat hodc bo tri ca du phong phai co
can ct tir nhat ky hé thong, bién ban diém khdo sat va xac nhan cia Ban T6 chirc.

7. Yéu ciu vé bao mat thong tin va sir dung két qua

Bo dé khao sat, dap an, thang diém, dir liéu bai lam, dit liéu c4 nhan va két
qua khao sat thudc pham vi thong tin can bao mat.
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Can bo tham gia t6 chirc khao sat khéng duoc sao chép, phat tan, chup anh,
ghi am, ghi hinh, chia s¢ ndi dung dé thi, tai khoan thi sinh, dir liéu bai lam hogc
két qua khao sat néu khong duoc phan quyén.

Ket qua khao sat chi duoc st dung dé phuc vu céng tac quan ly, phén tich
nhu cau va xay dung ke hoach bdi dudng d6i ngii nha gido; khong st dung két qua
khao sat dé danh gi, xép loai, ky luat hodc 1am phat sinh bat lgi ddi véi gido vién.

Dit liéu két qua guri vé So Gido duc va Pao tao duoc tong hop theo phuong
an bao mat. Viéc cung cap dir li€u cd nhan hoac két qua ca nhan phai thyc hién
theo tham quyén va muc dich da dugc thong nhat.

8. Yéu cau ddi véi giao vién tham gia khao sat

C6 mat dung thoi gian, dia diém theo thong bao; st dung tai khoan duoc
cap dé dang nhap h¢ thong khao sat; khong chia sé tai khoan cho nguoi khac.

Tuan thi hudng dan cta can bo giam sat. Thong bao ngay cho can bo giam
sat va can by ky thuat khi gap 161 thiét bi, 161 tai nghe, 161 micro, 161 ddng nhép,
161 mang hoac 161 h¢ thong.

9. Phén cong to chirc thue hién

- Phong Vin hoa - Xa hoi phuong: chiu trach nhiém theo ddi, don déc, giam
sat qué trinh chuan bi co s& vat chat va phdi hop to chirc khao st tai 02 Piém
truong THCS Ph Cudng va Tiéu hoc Phu Cudng. Tong hop tinh hinh bao céo lanh
dao UBND phuong dé bao cao vé S& Gido duc va Pao tao Ha Noi khi co yéu cau.

- Giao Hiéu trudng cac truong Tiéu hoc, THCS: Chiu trach nhiém toan dién
trudc UBND phuong vé viée thuc hién day du cac ndi dung chi dao tai van ban nay.

Nhén dugc cong van nay, UBND phuong Phu Luong yéu cﬁg phong Van hoa
- Xa hoi va Hi€u trudng céc truong Tiéu hoc, THCS nghiém tac trién khai thuc hién
cac ndi dung trén dé ky khdo sat dién ra thanh cong, ddm bao dung quy dinh./#"

Noi nhin: TM. UY BAN NHAN DAN
- Nhu trén; [’

- B/c Chu tich,cac d/c PCT-UBND phuong; 5 TZ CHU TICH
- Phong VHXH phuong;
- Luu: VT.

N0
(84



PHU LUC 2 ) '
MAU BIEN BAN SU CO KY THUAT

(Ap dung cho cdc truong hop dé nghi xem xét bo tri ca dw phong)

Sé GDDT

Diém khao sat
(Truong ...)

Phong khao sat Ca khao sat

Thoi gian xay ra
S €O

Ho va tén thi sinh

Don vi cong tac

Tai khoan thi
sinh/Ma thi sinh

Mo ta su co

Nhom sy ¢6: [J Loi may tinh - [J Ldi tai nghe/micro [ Ldi Internet [ Li tai
khoan [ L&ihé thong [ Mat dién [ Khéac:

Bién phap da xir ly

Két qua xtr Iy: [ Thi sinh tiép tuc 1am bai va ndp bai thanh cong [J Thi sinh khdng
thé hoan thanh bai

Pé nghi: [J Khong bb tri ca dy phong [ B tri ca du phong ngay 23/7/2026 1Y
kién khéc:

Y kién ciia Ban Té chirc/dau méi k¥ thuat

CAN BOQ GIAM SAT CAN BQ KY THUAT CAN BQ PHU TRACH
(Ky, ghi ro6 ho tén) (Ky, ghi ro ho tén) (Ky, ghi ro ho tén)



PHU LUC 3

MAU BIEN BAN BUOI KHAO SAT

Sé¢ GDDT

Diém khio sat
(Truwong ...)

Phong khao sat Ca khao sat

. . . .. |Batdau: ...
Ngay khao sat Gio khao sat Két thac: ...
Tong s6 thi sinh Co mat/ Co mat: ..........
theo danh séch Ving mat vang: ..........

S6 thi sinh hoan
thanh va n¢p bai
thanh cong

S6 thi sinh gip su
¢0 ¢0 bién ban
kém theo

Noi dung/su viéc phat sinh trong ca khao sat

bé xuat/kien nghi cua diem khao sat

CANBO GIAM SAT1 CANBOQKY THUAT CAN BOQ PHU TRACH
(Ky, ghi ro6 ho tén) (Ky, ghi ro ho tén) (Ky, ghi ro ho tén)



CONG TY CO PHAN FSEL
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PHU LUC 4

HOI DPONG KHAO SAT

Ngay:

CONG HOA XA HQI CHU NGHIA VIET NAM

Poc lap — Tw do — Hanh phuc

DANH SACH THI SINH THAM DU
KY KHAO SAT NANG LUC TIENG ANH

Phong khao sat sé:

STT SBD

Ho va tén GT

Ngay sinh

Pon vi cong tac/
Pon vi dao tao

Ghi
chu

O o N OO | B~ W [IN|F

=
o

-
-

=
N

=
w

H
o~

[EY
a1

Danh sach co .....

thi sinh dang ky du khao sat
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PHU LUC 5
CONG TY CO PHAN FSEL CONG HOA XA HQI CHU NGHIA VIET NAM
HOI DPONG KHAO SAT Poc lap — Tw do — Hanh phlc
BIEN BAN NOP BAI
KY KHAO SAT NANG LUC TIENG ANH
TAL .,
Ngay Khao sat: ....cccoeveenreennnnnnnn Phong khao sat sb: .........
STT | SBD Ho va tén GT | Ngay sinh Noi sinh Ky nop CthL'JI
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
Danh sdch nay gom c6 ...... thi sinh.
Can b giam sat 1 Can b giam sat 2 CAN BO PHU TRACH

(Ky va ghi ho tén) (Ky va ghi ho tén) (Ky va ghi ho tén)
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PHU LUC 6
C(”)l}IG TY cO PI—[AN FSEL PIEM KHAO SAT: oo
HOI DONG KHAO SAT PHONG SO: .o

DANH SACH THI SINH VANG MAT

KY KHAO SAT NANG LUC TIENG ANH
NGAY .../ ........

Danh sach nay 1ap tai phong khao sat. Sau khi kiém tra va ky xac nhén, chuyén vé cho Ban
T chirc vao cuoi buoi khao sat (cung véi bai cua thi sinh).

STT Ho va tén thi sinh Ngay sinh S6 bio danh Ghi chu

10

Danh séch nay co ................ thi sinh ving mit.

Can b¢ phu trach Can b giam sat 1 Can b{ giam sat 2
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